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●	 Practice Doctors

Dr Maureen McKeown
Family Medicine, Obstetric Shared Care, 
Children’s & Women’s Health

Dr Andrew Harris
Minor Surgery, Sports Medicine, Diving 
Medicine, Authorised Aviation Medicals

Dr Jackie Judd
Children’s Health, Obstetric Shared Care, 
Family Medicine

Dr Emma Pearce
Women’s Health, Child Health

Dr Jean Harding
Minor Surgery, Child Health, Family Medicine

Dr Andrew Leaver
Family Medicine, Minor Surgery

Dr Katrina Denison
Family medicine, Obstetric shared care, 
Women’s & Children’s Health. 
Speaks Czechoslovakian

Dr Grant Russell
Family Medicine, Child health, Minor Surgery

● allieD health staff
Dr Jenina Cotton - DMD.
Dentist

Ms Julia Nicholson
Dental assistant/Practice Manager

Ms Sally Green
Physiotherapist – Available Mondays & 
Thursdays 

Ms Hara Syros
Psychologist

● Practice staff
Practice Manager: Linda McParland

Practice Nurse: Catherine Morrison & 
Charmaine Bonifacio

Receptionists: Sam, Liz, Karin, Melissa, 
Shelagh, Beryl, Kate, Sarah & Ben

●	 surgery hours
Monday to Friday .....8.00 am to 6.30 pm

Saturday morning ..9.00 am to 12.30 pm

Sunday morning ..... 9.00 am to 11.00 am

All Public Holidays  ....................CLOSED

● After hours & emergency 
Please phone the locum service on 9429 5677 for the doctor on call.

Dial 000 and ask for an ambulance in case of a medical emergency.

● speciAl prActice notes
Travel Vaccinations and Advice. We are accredited to offer full 
travel health advice and a full vaccination service at your convenience 

Fibreglass Plasters. Our clinic is able to offer you the convenience of 
fibreglass plastering for your uncomplicated fractures. Please make an 
appointment to discuss this service.

Referrals. Doctors in this practice are competent at handling 
common health problems. When necessary, they can use opinions 
from specialists. You can discuss this openly with your doctor.

Telephone advice. Most problems are best dealt with in 
consultation. A doctor is available during normal surgery hours 
for emergency advice. Our staff are experienced in deciding the 
appropriate response to any phone request.

Reminder system. Because our practice is committed to preventive 
care, we may send you an occasional reminder regarding health 
services appropriate to your care. If you wish to opt out of this, please 
let us know.

Test results. To obtain the results of any tests, please make a further 
appointment with your Doctor. Please ask the doctor at the time of 
your appointment how long it will take for these results to be received 
by the clinic so that a convenient appointment time can be made. 
To maintain confidentiality, results will not be given over the phone 
except in special circumstances. 

● Billing ArrAngements
We are a private billing practice. Information about our fees and 
services are available at reception. 

Payment at the time of consultation is required. Payment can 
be made by cash, cheque, credit card or EFTPOS.

● Appointments
Consultation is by appointment. Urgent cases are seen on the 
day.

Home Visits. If you require a home visit for special reasons, please 
request this first thing in the morning. Visits are at the doctor’s 
discretion for patients within a 5 km radius.

Booking a long appointment is 
important for more complex problems 
– insurance medical, health review, 
counselling, a second opinion, etc. This 
may involve a longer wait. Please bring all 
relevant information.

39 Bay Road
Sandringham 

3191
Tel 9598 0444
Fax 9521 6861

www.sandringhammedical.com.au

● Other services
• Dorevitch Pathology (8.30am – 

4.00pm)
• Nursing home and hospital visits.
• Sports physiotherapy.
• Stress Management & Relationship 

Counselling.

Practice professionals are 
experienced in the broad range 
of health problems affecting all 
age groups. The practice is fully 
accredited to national standards.

● special practice nOtes
Medical record confidentiality. 
This practice protects your personal 
health information to ensure it is 
only available to authorised staff 
members for the intended purposes 
and to comply with the Privacy 
Act. Please read our Confidentiality 
Statement and make sure we have 
your signature scanned into your 
Medical File.
Your comments on our medical 
services are always welcome. We 
strive to improve for your benefit. 
Please direct any queries or 
complaints to the Practice Manager. 
manager@sandringhammedical.com.au
If you wish, you can register your 
complaint with the Health Services 
Commissioner T: (61 3) 8601 5200, 
Email:hsc@health.vic.gov.au,  
30th Floor, 570 Bourke Street, 
Melbourne VIC 3000

 Please see the Rear Cover for more practice information.

Caffeine addiCtion 

This natural substance is found in 
coffee, tea, cocoa, cola soft drinks, 
energy drinks, chocolate bars, energy 
bars and some cough syrups and 
slimming tablets. While it may give 
energy and brain power a boost, 
regular use builds tolerance, so that 
ever-greater doses are needed to 
achieve the same effect. Stopping 
caffeine suddenly can bring on 
tiredness, crankiness, a persistent 
headache, sweating and muscle pain. 
The easiest way to break caffeine 
dependence is to cut down gradually, 
giving your nervous system time to 
adapt.   



STI testing is easy 
If you have had sex (especially unprotected) it is possible you have picked up a sexually 
transmitted infection (STI). Some people will have warning symptoms while others won’t. 
The good news is that testing is simple.
The most common STI is Chlamydia, which 
causes non-specific urethritis (NSU). This can 
cause burning with passing urine and a discharge 
from the genitals but it can have no symptoms. 
Untreated, infertility can result, especially in 
females. In 2012 there were over 80,000 cases. 
Treatment is simple with a course of antibiotics. 

Routine STI screens for Chlamydia, Gonorrhoea, 
Hepatitis B and C, Syphilis and HIV involve blood 
and urine tests. If you have any symptoms then 
it is important to see your doctor and get tested. 
The same applies if a contact tells you they have 

been diagnosed. Low cost or free tests are often 
available.

The best way to prevent STIs is to use protection 
when having sex. Unfortunately nothing is 100% 
certain so for those who are sexually active it is 
worth being tested even if you have no symptoms. 
This particularly applies to those who are not in a 
monogamous relationship.

There is no need to be embarrassed. Your doctor 
has seen it all before and you are not alone. And 
remember, medical information is confidential 
between you and your doctor.

This condition causes muscle weakness and fatigue and it is thought to be due to antibodies 
produced by the immune system ‘attacking’ the muscles’ nerve receptors. There is also a 
form of Myasthenia without antibodies involved.

It can occur at any age but is more common in 
women under 40 and men over 60. Symptoms 

are typically weakness and tiredness. 
The severity ranges from mild to 

near full paralysis. It can affect any 
muscles but the upper body more 
than the lower part. Facial muscles 
are often first affected. People may 
notice droopy eyelids or problems 
with swallowing or chewing. In the 
most severe cases the breathing 
muscles can be affected.

Diagnosis is based largely on 
the history of symptoms and a 

neurological examination, which would show muscle 
weakness but no damage to the ability to feel. You 
would be referred to a neurologist and there are some 
specialised tests that can be done.

There are a number of different treatments including 
cholinesterase inhibitor medications (to improve muscle 
function), immune-suppressants, (e.g. steroids), and 
plasmapheresis (filtering the plasma from the blood).

Around 20% of people will go into spontaneous 
remission. Living with Myasthenia Gravis can mean 
making adjustments to your routine. You may need to do 
things more slowly and plan your day. Simple measures 
like an eye patch, eating smaller more frequent meals 
and installing handrails and other aids can help.

Myasthenia Gravis 

 Weblink www.myasthenia.org.au/ 

 Weblink www.sti.health.gov.au/internet/sti/publishing.nsf 

A stroke is when the blood flow to the brain is disrupted due to a blood clot in an 
artery or bleeding from an artery. The symptoms will depend upon which area of the 
brain is affected. Typically there is weakness and loss of sensation on one side of the 
body. There may be loss of consciousness, dizziness or an unexplained fall. Speech or 
swallowing may be difficult. Vision may be affected.
A stroke is a medical emergency and if someone 
is having one you need to dial 000. Check the 
pulse and breathing and if needed administer 
first aid (CPR). If you are unsure about this, the 
ambulance officers can give you advice over 
the phone. If the person is not conscious put 
them in the coma position (on their left side). If 
conscious, do not give them anything to eat or 
drink. Encourage them to stay still.

If recovery from these symptoms is quick (less 
than 24 hours), then you have probably had a 
TIA (transient ischaemic attack) which can be 
a warning of impending more severe stroke. 
So this is still an emergency and needs to be 
checked out. 

Early treatment in hospital may include 
medication to reverse or slow blood clotting 
and risk factors may need treatment. The 
mainstay is then rehabilitation to maximize 
physical recovery.

Sadly over 10,000 people die of stroke each 
year and two thirds of survivors are left with 
some disability.

Prevention is the best treatment. Risk factors 
for stroke include a family history; being 
over age 55; high blood pressure; being 
overweight; smoking; and diabetes. Many risk 
factors can be favourably influenced and the 
risk of stroke reduced.  Weblink https://strokefoundation.com.au

Stroke – know when to call 000 



Is it Tonsillitis? 
The tonsils sit just behind the back teeth and are part of the body’s immune system. If they are infected you will 
typically get a sore throat, fever, headache and often, bad breath. However, the vast majority of sore throats are not 
tonsillitis but rather pharyngitis, which is an infection of the back of the throat and is almost always viral (and therefore 
not helped by antibiotics).

True tonsillitis may be due to a virus or 
bacteria and is more common in children. 
The throat is more acutely painful than 
in pharyngitis. Your doctor nearly always 
takes a look at the health of the tonsils 
when assessing a ‘sore throat’ and will be 
wary of group A Streptococcus infection 
(about 1 in 5 cases) which can cause 
complications like difficulty breathing, 
drooling, stiff neck, and neck swelling 
below the lower jaw. The same bacteria can 
cause acute rheumatic fever, particularly 
in children of Aboriginal, Maori, or Pacific 
Islander background.

When in doubt, your doctor may organise a 
throat swab to help sort it out. 

The viral form of tonsillitis is treated 
with rest, fluids and pain relief. It will be 
painful to eat so don’t force it for children 
or adults. The less common bacterial form 
will need antibiotics – typically penicillin 
(unless there is an allergy to this drug). 

Complications, which are rare now, can 
include ear or sinus infection or an abscess 
(called Quinsy). Occasionally, an acute 
sore throat can be the beginning of a 
longer bout of glandular fever (Infectious 
Mononucleosis) or the more risky acute 
epiglottitis.

In previous generations, removing tonsils 
was common. Today they are only removed 

on good grounds including chronic or 
recurrent (more than four per year) 
infections or if the enlarged tonsils impact 
on breathing and contribute to things like 
sleep apnoea in the toddler.

There is generally no need to see your 

doctor with a mild sore throat. If it does 
not settle or you have a fever, or other 
concerns then always get it checked. 
Remember that most times antibiotics are 
not required and tonsils usually do not 
need to be removed.

Weblink www.betterhealth.vic.gov.au/health/conditionsandtreatments/tonsillitis 

Bacterial infection affects about 
1 in 8 bouts of tonsillitis

This form of long-lasting dermatitis affects about 1 in 50 Australians, males 
and females equally, usually commencing after the age of 20. Any area of 
skin can be affected but the scalp, knees and elbows are common sites.
Cells build up on the skin surface that 
lead to scales, which are often itchy 
and painful. On the scalp it can look like 
dandruff. The cause is unknown but is 
thought to be related to overactive T 
lymphocyte cells in the immune system. 

The rash generally comes and goes. 
Triggers include infections or injury to the 
skin (e.g. sunburn), stress, cold weather, 
alcohol and some medications. About 
20% of sufferers may also have psoriatic 
arthritis causing painful joints.

Diagnosis is generally based on 
appearance (or a skin biopsy if in doubt).

There is no cure for psoriasis but it can be 

controlled. Avoid known triggers. Wash 
daily to remove scales. “Blot dry” the skin 
and apply moisturiser. A small amount 
of sun exposure can help but don’t get 
burnt.

When it comes to applying products, it is 
best to find what works for you, bearing in 
mind you can react to some, or they might 
stain clothing. There are a number of 
moisturisers and products containing coal 
tar, sulfur, and salicylate that you can buy 
over the counter and apply according to 
advice. Steroid creams can be available on 
prescription. More severe cases may need 
a referral to a dermatologist.

Psoriasis

   Weblink www.mydr.com.au/pharmacy-
care/psoriasis-self-care 



   
CHICKEN & VEGETABLE SOUP

SU
DO

KU

Ingredients
1 kg skinless chicken legs or 1 small whole 
chicken
2 tblspns olive oil
1 large leek – washed, halved and thinly 
sliced.
3 garlic cloves – crushed
1 large carrot – peeled and diced
2-3 celery stalks – diced
2 small zucchini – diced
1 swede – peeled and diced
1 turnip – peeled and diced
½ cup pearl barley
½ cup green split peas 
½ cup lentils
8 cups chicken stock

Heat oil in large saucepan over medium 
heat and add leek and garlic. 
Stir until soft but not coloured.
Add diced carrot, celery, zucchini, turnip 
and swede.
Cook for 2 minutes.
Stir in pearl barley, green split peas and 
lentils.
Add chicken stock, chicken and 2 cups 
cold water.

Bring to boil. 
Then reduce heat to low and simmer 
partially covered for about 1 hour, until 
vegies and soup mix are tender.
Stirring occasionally.
Remove chicken from soup. Cool slightly 
and then remove the meat from the bones.
Roughly chop chicken meat and add to 
soup.
Season with salt and pepper.

8 6 5

4 6 9

1 7 2

4

9 2

6 5 1 4 7

7 8 3

1 3 2

6 928463715

476215389

153798624

784932156

391586472

265147893

647859231

819324567

532671948

 
Laughter - the Best Medicine! 

n  At the cocktail party, one woman said to another, “Aren’t you wearing your 
wedding ring on the wrong finger?” The other replied “Yes, I am, I married 
the wrong man.”

n My wife dresses to kill. She cooks the same way.
n A good wife always forgives her husband when she’s wrong.
n  What’s the difference between a boyfriend and a husband? 

About 15 kilos.
n The secret of a happy marriage remains a secret.
n  After a quarrel, a wife said to her husband, “You know, 

I was a fool when I married you.” The husband replied, 
“Yes, dear, but I was in love and didn’t notice.”
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